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Easterling, Deborah a‘-)\ i

From: Easterling, Deborah

Sent: Thursday, April 26, 2018 4:27 PM

To: M

Subject: “your email dated 4-22-18 - Docket No. 2017-228-S
Attachments: Jones.pdf

Dear Ms. Jones:

The Office of Regulatory Staff has forwarded your correspondence dated April 22, 2018 (attached), regarding Docket
No. 2017-228-S, to the Public Service Commission of South Carolina. Your Letter of Protest/Comments will be placed in
the Protest File of the Docket listed below and on the Commission’s Website at www.psc.sc.gov.

e Docket No. 2017-228-S - Application of Palmetto Utilities, Incorporated for Adjustment of Rates and Charges for
Customers in the Palmetto Utilities and Palmetto of Richland County Service Areas

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s Email
Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can also follow Docket No. 2017-228-S at this link:
https://dms.psc.sc.gov/Web/Dockets/Detail/116386.

If we may be of further assistance to you, please do not hesitate to contact us.
Sincerely,

Deborah Easterling
Executive Assistant
Public Service Commission of South Carolina
803-896-5133 .
Sign up for Meeting Agenda Alerts: Text PSCAGENDAS to 39492 2 o <
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CamEbell, Chad

Subject: RE: Unfair rate increase to a flat monthly rate; 2017-288-S

From: - 7 |

Sent: Sunday, April 22, 2018 7:00 PM

To: PSC_Contact <Contact@psc.sc.gov>

Subject: Unfair rate increase to a flat monthly rate; 2017-288-s

To Whom It May Concern:

We have received notice that the Public Service Commission of South Carolina has approved a rate increase
effective March 7, 2018. As a result , the monthly rate for service will now be a flat monthly rate of $52.10 per
equivalent residential customer.

Please note that in our case this is a rate increase of over 100%.
Rates should be charged according to consumption. (A 2 person household should not have to pay the same
rate as a 6 person household).

Please advise what steps can be taken to protest the proposed increase in rate.

Sincerely,
Petra Jones

Columbisa, SC

Sent from Windows Mail
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